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INTRODUCTION

STATR REAL ESTATE AI LTD ("we", "us", "our") uses cookies and similar tracking technologies on our platform at https://www.statr.co/en to enhance your experience, improve our services, and provide personalized solutions through our AI-powered algorithm. STATR is a technology platform that helps users discover property opportunities, compare projects and units, save preferences, communicate with relevant parties, and receive AI-assisted guidance.

This Cookies Policy explains what cookies are, how we use them, and your choices regarding their use. This policy should be read together with our Privacy Policy and Terms and Conditions.

Important: By continuing to use our platform, you consent to our use of essential cookies and acknowledge this Cookies Policy. For non-essential cookies, we will seek your explicit consent through our cookie preference center.
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1. WHAT ARE COOKIES?

Cookies are small text files that are stored on your device (computer, smartphone, or tablet) when you visit our platform. They contain information that helps us recognize your browser and remember certain details about your visits and preferences. They allow the platform to recognise your browser, remember certain settings, keep your session secure, and understand how the platform is used.

Similar technologies may include local storage, session storage, pixels, tags, software development kits, and device or browser identifiers. In this policy, we use the word "cookies" to refer to cookies and similar technologies together.

Cookie Components

A typical cookie contains:

· Domain Name: The website that created the cookie
· Lifetime: How long the cookie remains active
· Value: Usually a unique identifier or specific data
· Purpose: The function it serves on our platform

Cookie Categories by Duration

Session Cookies: Temporary cookies that are deleted when you close your browser. These are essential for platform functionality during your visit.

Persistent Cookies: Remain on your device for a specified period or until manually deleted. These help us remember your preferences and improve your experience across visits.

2. TYPES OF COOKIES WE USE

2.1 Essential Cookies (Always Active)

Essential cookies are used because they are strictly necessary for the STATR platform to work securely. These cookies are necessary for the basic functionality of the platform and cannot be disabled as the platform may not work properly without them:

· Authentication Cookies: Keep you logged into your account securely
· Session Management: Maintain your session state across different pages
· Security Cookies: Protect against fraud and ensure platform security. Protect accounts and platform services against unauthorised access, abuse, fraud, and security threats.
· Load Balancing: Maintain system stability, error prevention, and service availability.
· Platform Functionality: Enable basic navigation, page loading, session state, and core platform features.

Legal Basis: These cookies are processed based on legitimate interest as they are essential for platform operation.

2.2 Functional Cookies (Consent Required) – Non-Essential Cookies

Non-essential cookies, including analytics, functional, marketing, and AI-personalization cookies (where applicable), are used only where you have given consent through our cookie banner or preference center. You can change or withdraw your choices at any time. Functional cookies make the platform easier to use by remembering choices you make. Depending on applicable law and the nature of the cookie, these may require consent.

These cookies enhance your experience by remembering your preferences:

· Language Preferences: Remember your chosen language settings
· Display Settings: Store your preferred dashboard layout and view options
· Search Filters: Remember your job search criteria and preferences
· Notification Settings: Maintain your communication preferences
· Accessibility Options: Store any accessibility settings you've configured
· Algorithm Preferences: Remember your matching criteria adjustments

Legal Basis: These cookies require your consent under GDPR and ePrivacy regulations.

2.3 Analytics and Performance Cookies (Consent Required)

Analytics and performance cookies help us understand how users interact with STATR so we can improve the platform. These cookies are used only where required consent has been provided:

· Usage Analytics: Track page visits, feature usage, and user journey patterns
· Performance Monitoring: Identify slow-loading pages and technical issues
· A/B Testing: Compare different versions of features to improve user experience. Understand which platform features are useful to buyers, investors, developers, and other users.
· Error Reporting: Test and improve user experience, design, and functionality. Automatically report technical issues for faster resolution

Legal Basis: These cookies require your explicit consent for processing.

2.4 Marketing and Targeting Cookies (Consent Required)

Marketing and communication cookies are used only with consent. They help us understand the effectiveness of communications and, where enabled, provide more relevant platform updates or marketing content:

· Personalized Content: Avoid showing irrelevant or repetitive marketing messages where possible. Track engagement with STATR communications where permitted.
· Email Campaign Tracking: Measure campaign and referral performance.
· Social Media Integration: Support optional advertising, retargeting, or social media integrations if enabled.
· Advertisement Targeting: Show relevant ads on external platforms

Legal Basis: These cookies require explicit consent and can be withdrawn at any time.

Summary of cookie categories we use

	Category
	Status
	Purpose
	Examples

	Essential cookies
	Always active
	Required for security, authentication, session management, fraud prevention, and core platform functionality.
	Login sessions, CSRF/security protection, load balancing, consent record, platform stability.

	Functional cookies
	Consent required where applicable
	Remember choices and improve convenience across visits.
	Language, region, saved filters, dashboard preferences, accessibility preferences.

	Analytics and performance cookies
	Consent required
	Help us understand usage and improve reliability, speed, user journeys, and feature design.
	Page views, feature usage, performance monitoring, error diagnostics, A/B testing, where enabled.

	Marketing and communication cookies
	Consent required
	Support relevant communications, campaign measurement, and optional marketing features.
	Campaign attribution, referral tracking, email engagement measurement, social or advertising integrations, where enabled.

	AI-personalization cookies
	Consent required where not strictly necessary
	Help improve user experience and property recommendations based on preferences and platform interactions.
	Remembering property interests, saved searches, recommendation preferences, interaction patterns used to improve matching.



3. HOW WE USE COOKIES

3.1 Platform Authentication and Security

· Keep you signed in securely.
· Verify session integrity and prevent unauthorised access.
· Detect suspicious activity, bots, abuse, and technical misuse.
· Support account security features provided by our authentication partners.

3.2 Property discovery and platform functionaility

· Remember property search filters, preferred locations, budget ranges, and property type preferences.
· Support saved properties, favourites, project views, comparison flows, and dashboard functionality.
· Maintain context during chat, property inquiry, lead, and consultation flows.
· Help us understand how users move from property discovery to inquiry, consultation, or saved interest.

3.3 Platform Optimization

· Improve page speed, reliability, and error handling.
· Understand which features are used most and which need improvement.
· Improve the user journey for property buyers, investors, developers, and administrators.
· Support security monitoring and technical diagnostics.

3.4 Personalization

· Remember your selected property criteria and saved preferences.
· Customise dashboard views and content where supported.
· Improve the relevance of property suggestions and platform guidance where consent allows.

4. THIRD-PARTY COOKIES

STATR uses selected service providers to operate, secure, monitor, and improve the platform. Some providers may set cookies or similar technologies when you use STATR. We do not allow third parties to use cookies through STATR for their own unrelated purposes unless you have consented where required.

The providers used by STATR may change as the platform develops. The cookie banner or preference centre should be treated as the most current list of active cookie categories and providers.



	Provider / service type
	Purpose on STATR
	Cookie category

	Authentication provider (Clerk)
	Account login, session management, user authentication, and security.
	Essential

	Hosting and platform infrastructure (Vercel, Railway)
	Website delivery, backend availability, performance, routing, and platform reliability.
	Essential or performance, depending on the technology used

	Database and storage services (Supabase, Cloudinary)
	Storage and delivery of platform data, project information, and media assets.
	Essential or functional, depending on the feature used

	Error monitoring and diagnostics (Sentry)
	Detecting, diagnosing, and resolving technical errors and performance issues.
	Essential where necessary for security/reliability; otherwise analytics/performance

	Analytics tools, where enabled
	Understanding platform usage and improving user experience.
	Analytics and performance - consent required

	Email and communication services (Resend or similar)
	Sending service messages, notifications, confirmations, and platform communications.
	Essential or communication-related, depending on the message type

	AI and search providers used through STATR backend systems
	Supporting AI-assisted property guidance, search enrichment, and recommendations.
	Usually not browser cookies; personal data handling is covered by the Privacy Policy



Important Note: Third-party providers may have their own privacy notices and cookie practices. Where a third-party cookie is placed directly by that provider, you should review that provider’s privacy and cookie information for more details.

5. AI, PERSONALIZATION AND COOKIE DATA

5.1 Use of cookie data for AI-assisted features

STATR may use limited cookie and usage data, where permitted by law and your consent choices, to improve property discovery, recommendations, chat context, user experience, and platform performance. This may include information about the types of properties you view, saved preferences, search filters, interaction patterns, and feedback you provide.

Our AI algorithm uses cookie data to improve matching:

· Behavioral Patterns: Analyze how users interact with different types of properties
· Preference Evolution: Track how your preferences change over time
· Success Indicators: Learn from successful matches to improve future recommendations
· User Feedback: Incorporate your ratings and feedback to refine matching algorithms
· Cross-Reference Analysis: Compare similar user patterns to improve recommendations



5.2 Privacy Safeguards for AI Processing

· Consent Management and Data Minimization: Non-essential cookie data is not used for AI-personalization unless consent has been provided where required. We aim to use only the data reasonably necessary for the relevant feature or improvement.
· Anonymization: Where possible, data used for analytics and improvement is aggregated, pseudonymised, or minimised. 
· Transparency: You can request explanations of algorithmic decisions affecting you. You can change your cookie preferences at any time through the cookie preference center.

5.3 No sensitive profiling by cookies - Algorithm Bias Prevention

STATR does not intend to use cookies to infer sensitive personal characteristics such as race, religion, health status, political opinions, or similar protected characteristics. If any feature requires special-category or sensitive data, it should be handled separately under the Privacy Policy and only where lawful.

· Diverse Training Data: Ensure representative data across different demographics
· Regular Audits: Conduct periodic bias assessments and corrections
· Fairness Metrics: Monitor for discriminatory outcomes in matching
· Feedback Loops: Integrate user reports of unfair or biased recommendations
· Continuous Improvement: Regularly update algorithms based on fairness assessments

6. YOUR COOKIE CHOICES

6.1 Cookie Preference Center

You can manage your cookie choices through the cookie banner shown on your first visit and through the cookie preference centre where available. Through these controls, you may be able to:

· Accept All: Consent to all cookie categories for the optimal experience
· Reject All (except essential): Use only essential cookies for basic functionality
· Customize Settings: Choose specific cookie categories, such as functional, analytics, marketing, or AI-personalization cookies.
· Change Preferences: Change or withdraw your consent at any time.

6.2 Browser-Level Cookie Management

Chrome: Settings > Privacy and security > Third-party cookies or Site settings.
Firefox: Settings → Settings > Privacy & Security > Cookies and Site Data.
Safari: Settings or Preferences > Privacy > Manage Website Data.
Edge: Settings > Cookies and site permissions > Manage and delete cookies and site data.

Some browsers offer a "Do Not Track" setting. Because there is no single industry standard for responding to Do Not Track signals, STATR may not respond to such signals in all cases. 

You can still manage cookies through our cookie preference centre and your browser settings.

6.3 Impact of Disabling Cookies

Essential Cookies Disabled: The platform may not function properly; login and security features may fail
Functional Cookies Disabled: Loss of personalized settings; need to re-enter preferences each visit
Analytics Cookies Disabled: No impact on functionality; we'll have less data to improve the platform
Marketing Cookies Disabled: Less personalized content; may still see generic advertisements

6.4 Consent Withdrawal

You can withdraw your consent for non-essential cookies at any time by:

· Using the cookie preference center in your account
· Contacting us at info@statr.co
· Using browser settings to delete existing cookies
· Enabling "Do Not Track" in your browser (where supported)

Effect of Withdrawal: Withdrawal does not affect the lawfulness of processing carried out before consent was withdrawn. Once withdrawn, no new non-essential cookies will be placed.

Impact of disabling cookies

	Cookie type disabled
	Likely impact

	Essential cookies
	The platform may not work properly. Login, security, session management, and core features may fail.

	Functional cookies
	You may need to re-enter preferences such as language, display settings, and property filters.

	Analytics and performance cookies
	Core platform features should still work, but we will have less information to improve the service.

	Marketing and communication cookies
	You may receive less personalized marketing or campaign-related content, but service messages may still be sent where necessary.

	AI-personalization cookies
	Some recommendations or personalized experiences may be less tailored to your preferences.



7. COOKIE RETENTION PERIODS

Cookie retention periods vary depending on the cookie category, provider, and purpose. The exact duration of each cookie should be shown in the cookie preference centre where available.



7.1 Session Cookies

	Cookie type
	Typical retention
	Purpose

	Session cookies
	Until you close your browser or your session ends
	Temporary functionality, login session, security, and navigation.

	Short-term persistent cookies
	1 to 30 days
	Recent preferences, temporary filters, security checks, and short-term platform convenience.

	Medium-term persistent cookies
	1 to 12 months
	Saved settings, dashboard preferences, notification choices, and consent records.

	Long-term analytics cookies
	Up to 24 months, where enabled and consented
	Trend analysis, platform optimisation, feature improvement, and performance measurement.

	Third-party cookies
	As determined by the relevant provider
	Depends on the provider’s service, cookie settings, and privacy notice.


Note: You can delete cookies manually through your browser settings at any time, regardless of their set expiration date.

8. UPDATES TO THIS POLICY

8.1 Policy Changes

We may update this Cookies Policy to reflect:

· Changes in our cookie usage or technology
· New features or services requiring different cookies
· Updates to privacy laws and regulations
· Feedback from users and privacy best practices

8.2 Notification of Changes

Major Changes:

· Email notification to all registered users
· Prominent notice on the platform with 30 days advance notice
· Updated consent request through cookie preference center

Minor Updates:

· Updated "Last Updated" date on this policy
· Notification in your account dashboard
· Changes take effect immediately upon posting

8.3 Version History

· Version 1.0.0 06/07/2026 
· Current version will be maintained with change logs available upon request

9. CONTACT US

	Contact type
	Details

	Company
	STATR REAL ESTATE AI LTD

	Website
	https://www.statr.co/en 

	Email
	info@statr.co

	Subject line
	Cookie Policy Inquiry

	Address
	Spyrou Kyprianou 41-43, Larnaca, Cyprus

	Telephone
	+357 97499995

	Expected response time
	We aim to respond to cookie and privacy inquiries within a reasonable timeframe and, where applicable, within the period required by law.








